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Strengthening Capacities for Tourism Changes in WB 
Building Competences for Quality Management of 
Heritage and Cultural Tourism  
ERASMUS+ Capacity Building in Higher Education 
(CBHE Key Action 2) 

 
Agenda 

Meeting Banja Luka 
 

VENUE AND LEAD University of Banja Luka, Faculty of Economics, Majke Jugovića 4 

DATE 13. 11. – 17.11. 2017 (working days: 14. – 16. 11. 2017.) 

 
Meeting Attendees: 
 

 Name Partner 

1.  Liliya Terzieva NHTV University of Applied Sciences Breda 

2.  Tijs van Es NHTV University of Applied Sciences Breda 

3.  Harald A. Friedl FH JOANNEUM 

4.  Ingrid Kienberger FH JOANNEUM 

5.  Bogdan Janjušević The Provincial Institute for the Protection of 
Cultural Monuments 

6.  Jasna Gulan The Provincial Institute for the Protection of 
Cultural Monuments 

7.  Veronika Nitsche WUS Austria 

8.  Marc Schwaerzli WUS Austria 

9.  Sebastian Kaiser-Jovy Hochschule Heilbronn 

10.  Jana Čarkadžić Sarajevo Meeting of Cultures 

11.  Dino Mujkić Sarajevo Meeting of Cultures 

12.  Marcus Harms Hochschule Heilbronn 

13.  Yvonne Nicklaus Hochschule Heilbronn 

14.  Dajana Vukojević University of East Sarajevo 

15.  Branislav Mašić University of East Sarajevo 

16.  Ana Radović Tourism Organization of Kotor Municipality 

17.  Dragana Samardžić Tourism Organization of Kotor Municipality 

18.  Zoran Živković Tourism Organization of Kotor Municipality 

19.  Tatjana Pivac University of Novi Sad 

20.  Miroslav Vujičić University of Novi Sad 

21.  Igor Mladenović University of Niš 

22.  Dragan Antić University of Niš 

23.  Aleksa Vučetić University of Montenegro 

24.  Stevo Pucar University of Banja Luka 

25.  Branka Zolak Poljašević University of Banja Luka 

26.  Jelena Rožić University of Banja Luka 

27.  Ljiljana Ševo University of Banja Luka 

28.  Igor Todorović University of Banja Luka 

29.    

30.    
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Strengthening Capacities for Tourism Changes in WB 
Building Competences for Quality Management of 
Heritage and Cultural Tourism  
ERASMUS+ Capacity Building in Higher Education 
(CBHE Key Action 2) 

Day 1:  
 

TIME November 14 Who 

 
 
 
 
09:30 – 10:00 

 
Welcome and short Introduction 

Prof. Dr. Stanko Stanić: Dean of the Faculty of 
Economics 

Prof. Dr. Stevo Pucar: Faculty of Economics, 
contact person for the CulturWB project at UBL 

 
Group photo 

 
 

All partners 

 
10:00 – 10:30 

 
From Heilbronn to Banja Luka: 

CULTURWB recapitulation & project progress   
 

 
HHN 

All partners 

10:30 – 10:45 Coffee break All partners 

 
10:45 – 11:45 

 
LLL target groups: Means of Communication & 

enrollment strategies 
 

 
WB partners 

 
11:45 – 12:30 
 

 
Lifelong Learning (LLL) – European Dimensions  

and Experiences 
 

 
Prof. Dr. Draženko Jorgić, 
Faculty of Philosophy UBL 

 
12:30 – 13:15 
 

 
Compiled needs and gap analysis – LLL results 

(WP1 wrap-up) 
 

 
FHJ 

 

13:15 – 14:15 
 

Lunch break at the Restaurant Le Coq 
(Bulevar vojvode Stepe Stepanovića 88) 

All partners 

 
14:15 – 15:15 

 
CULTURWB Info Days @WB HEI & Dissemination  

 
SMOC  

 

 
15:15 – 16:30 
 

              
 CULTURWB Management 

 Financial Reporting 

 Narrative Reporting 

 Equipment Tendering procedure up-date 
per country  

 
 

UNS, All partners 

 
17:00 – 18:00 
 

 
Visiting of cultural institution: 
Museum of Republika Srpska 

 

 
All partners 

18:30 – …. 
 

Dinner at the Restaurant Kazamat 
(Teodora Kolokotronisa bb – Fortress Kastel) 

All partners 
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Strengthening Capacities for Tourism Changes in WB 
Building Competences for Quality Management of 
Heritage and Cultural Tourism  
ERASMUS+ Capacity Building in Higher Education 
(CBHE Key Action 2) 

Day 2:  
 

TIME November 15 Who 

 
09:30 – 09:45 

 
Wrap-up of day 1 and outlook 

 

 
UBL, All partners 

 
09:45 – 10:30 

 
Standards and criteria’s for curriculum 

development: timeline and requirements for 
curriculum development and accreditation 

 

 
Prof. Dr. Simo Jokanović, 

Faculty of Mechanical 
Engineering UBL 

 

 
10:30 – 11:00 

 
Brief presentation of the timeline and 

requirements for curriculum development and 
accreditation 

 

 
Partners that are going to 

develop a MA 

11:00 – 11:15 Coffee break All partners 

 
11:15 – 12:00 

 
Curriculum reform in the light of new ESG 

standards – University of Banja Luka, Faculty of 
Economics as a leader in curriculum reform 

process 
 

 
Prof. Dr. Saša Petković, Vice-

Dean for Teaching and Student 
Affairs at the Faculty of 

Economics, UBL 

 
12:00 – 13:00 
 

 
Workshop: CULTURWB MA curriculum 

development    
 

 
WUS Austria 

13:00 – 14:00 
 

Lunch break at the Lounge Bar Garden 
(Slobodana Kusturića 4) 

All partners 

 
14:00 – 15:00 
 

 
Discussion and recommendations: Development 

of MA courses in heritage and cultural tourism 
 

 
HHN 

NHTV Breda  
FH Joanneum 

 

 
15:00 – 17:00 
 

 
Drawing up the MA 

 
WUS Austria 
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Strengthening Capacities for Tourism Changes in WB 
Building Competences for Quality Management of 
Heritage and Cultural Tourism  
ERASMUS+ Capacity Building in Higher Education 
(CBHE Key Action 2) 

Day 3:  
 

TIME November 16 Who 

 
09:30 – 09:45 

 
Wrap-up of day 2 and outlook 

 

 
UBL, All partners 

 
09:45 – 10:15 

 
Sum-up of the discussions and workshops - 

definition of final structure of master curricula 
 

 
WUS Austria, All partners 

 
10:15 – 10:30 
 

 
Organizational issues 

 
All partners 

10:30 – 10:45 Coffee break All partners 

 
10:45 – 12:45 
 

              
Train to trainer 

 
Prof. Dr. Liliya Terzieva, NHTV 

WB partners 
 

12:45 – 13:45 Lunch break at the Lounge Bar Garden 
(Slobodana Kusturića 4) 

All partners 

 
13:45 – 17:45 
 

              
Train to trainer 

 
Prof. Dr. Liliya Terzieva, NHTV 

WB partners 
 

 
17:45 – 18:00 
 

 
Wrap-up and farewell 

 
UBL, All partners 

 


