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TRAINING WORKSHOP in PRIZREN
june 26 - 27,2012

Venue: Building of the University of Prizren
"Rruga e Shkronjave” nr.1
20000 Prizren
Republika e Kosovés
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(Venue: Building of the University of Prizren, Prizren)

09.00 - 09.15

09.15 -09.30

09.30 - 09.45

09.45 - 10.00

10.00 - 10.20

10.20 - 10.40

10.40 - 11.00

11.00-12.30

12.30-12.50

12.50-13.30

13.30 ~ 13.50

13.50 - 14.10

14.10 - 14.30

A Ui

Opening Session
Presentation of the Quality Assurance Office, University of Prizren

Accreditation process of the UPPz - Challenges and lessons
learnt, University of Prizren

Presentation of the International Relation Office, University of
Prizren et

Tips of NARIC Kosova for higher education institutions to
develop successful international relations office, Qamile Sinanaj
NARIC Kosova - Ministry of Education, Science and Technology of
the Republic of Kosovo

Importance of involvement of all levels of the University and
its stakeholders in the process of QA Strategy Development,
Prof. Dr. Volker Gehmlich, Osnabruck University of Applied
Sciences

Building a culture for quality’ in the University -
Models and methods, Prof. Dr. Sari Scheinberg, Chalmers
University of Technology

“Quality assurance of qualitative aspects of teaching” (video)
Prof. Dr. Magui Perez and Prof. Dr. Josep Juandobosch, University of
Girona

Presentation related to QA Strategy Development {(video),
University of Edinburgh

External quality assurance aspects: Elements to consider
during QA Strategy development, Kosovo Accreditation Agency

Quality Assurance - An instrument to collect past results

or a tool to streamline the future, Michaela Handke, WUS
Austria
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14.30 - 14.50 Introduction to the Standards and Guidelines for Quality
Assurance in the European Higher Education Area, But
Dedaj, WUS Kosova

14.50 -~ 16.00 Development of the QA Strategy structure

Brainstorming session

Moderated by: Prof. Dr. Volker Gehmlich and Prof. Dr. Sari
Scheinberg
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